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\MI IVDMKN t S TO THE CLAIMS 

TJiis listing of claims will rcpl: ce nil prior versions, and listings, of claims in the application: 

ListinuofClai ms: 

I . ( Previously Presc ucd) A method, executed by a server, for providing answers on or 
or more topics from a set of experts on each topic to questions posed by users in communication 
with client interfaces ihe serve • being in communication with the client interfaces and the set of 
experts, and th-s method eompri *ing; 

receiving at the scrv ir u question received from one of the users via one of the client 

interfaces; 

receiving at the servr a selection by the user of one expert to whom to direct the 

question; 

identifying the quest on with a discrete group of questions for the expert to answer, at 
least one of the questions in the jroup being specifically designated to be routed to the expert by 
one of (a) one of the users and (!•) one of the experts; 

routing the question *:> the expert via a personal expert interface, wherein the personal 
expert interface is unique to the :xperl and said routing the question comprises displaying on the 
persona] expert interface the question with each of the questions similarly designated; 

recei ving a command from the expert in response to the question; and 

executing a commant from the expert automatically. 

2 anc 3 (Cancelled) 

4. (Original) The met K>d of claim 1 wherein receiving a command includes 
receiving a command :o post an answer to the question. 
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5. (Cancelled) 

6. (Original) The rrelhod of claim I wherein receiving a command includes 
receiving a command to refer ll e question to another one of the experts. 

7. (Previously prcsc Hod) The method of claim I wherein receiving a command include 

receiving a comman J to post an answer to the question and to refer the question to 
another one of the experts at su" istantially the same lime. 

8. (Original) The m tfhod of claim I wherein receiving a command includes 
receiving a command to cdiL an answer to a previous question, 

9. (Original) The mi thod of claim 1 wherein attachments relevant to an answer arc 
appended to the answer and whe rein receiving a command includes 

rece ving a commaru to add an attachment to the answer. 

10. -30. (Cancelled) 

40. (Previously Prose itcd) A method for providing answers on one or more topics from 
a set of experts on each topic to questions posed by users via client interfaces in communication 
with a server an. I with the set of :xpcrts, the method comprising: 

receiving at one of th : client interlaces a question on the selected topic; 

trans nilting die quest on from the client interface to (lie server; 

routing the question t<- a plurality of experts, at least one of them selected by the user, via 
posting the question at substantia ly the same lime to a plurality or personal expert interfaces, 
wherein each of *aid personal expert interfaces is accessible to only one expert or said set of experts 
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ond includes the question as on j of a set of questions separately grouped and identified as questions 
for I he one expert to answer an I at least one of the questions being routed to the one expert based on 
requests from one of (a) one of the users and (b) one of the experts; 

reciriviny a comman J at The server from the one expert in response to the question; and 
executing the conunmd from the one cxperl automatically. 
41, .42 (Cancelled) 

43. -'Original) The i icthod of claim 40 wherein receiving a command includes 
receiving a comman- i to post an answer to the question. 

44. i Original) The method of claim 43 wherein receiving a command includes 
receiving a comman J to post an answer in more than one location. 

45. (Original) The n ethod of claim 40 wherein receiving a command includes 

recc ving a eommam from the expert to refer the question to another one of the experts. 

46. (Original) The it erhod of claim 40 wherein receiving a command includes 
receiving a commant to post an answer and refer the question to another one of the 

experts. 

47. ( Original) The method of claim 40 wherein receiving a command includes 
receiving a command from the expert to edit an answer to a previous question. 
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48, (Original) The nethod of claim 40 wherein attachments relevant to an answer arc 
appended to tl*e answer and re< eiving a command includes; 

ree jiving a commai d Horn the expert to add an attachment to the answer. 

49. (Previously Pre: cnted) A system for providing answers on one or more topics from a 
set. of experts on each topic lo questions posed by users in communication with client interfaces, the 
server being in comnumicatioi: with (he client interlaces and the set of experts and comprising: 

a question rcccivinj component configured to receive at the server a question received 
from a user vli one of the clioi t interfaces; 

a routing comporici I configured to route the question to one of the experts selected by 
the user, wherein said routing < omponcnt is further configured to display the question with other 
questions for (he expert on a p< rsonal expert interface, wherein {he personal expert, interface is 
unique to the uxpert and indue es the question as one of a set of questions being separately grouped 
and identified as questions for .lie expert to answer and at least one of the questions being routed to 
the export basxl on requests fr im one of (a) one of the users and (b) one of the experts; 

a command reeeivi ig component configured to receive a command from the expert 
selected by tin; user in respons - to the question; and 

an executing component, configured to execute the command from the selected expert 
selected by iho user automatic; lly. 

50 -51. (Cancelled 

52 (Original) The system of claim 49 wherein the command receiving component 
further composes 

an answer posting t omniand receiving component configured to receive a command lo 
post an answer to the question 
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53. (Cancelled) 

54. (Original) The ;ystem of claim 49 wherein ihe command receiving component 
further comprises 

a ivfcxTal command receiving componenl configured lo receive a command to refer Uic 
question to another one of the i xpcrls. 

55. (Original) The :ystcm of claim 49 wherein the command receiving component 
further comprises 

an mswor-and-reici command receiving componenl configured lo receive a command to 
post an answer to the question md refer ihe question io another one of the experts. 

56. (Original) The ystem of claim 49 wherein the command receiving component 
further comprises 

an <:dil. command receiving component configured to receive a command lo edit an 
answer to a previous question, 

57. (Original) The r ystcm of claim 49 wherein attachments relevant to an answer are 
appended to the answer and wlcrein the command receiving component further comprises 

an attachment command receiving componenl configured to receive a command lo add 
an attachment .o the answer. 

58. - 87. (Cancelled 

88. (Previously Presented) A system for providing answers on one or more topics from a 
set of experts e n each topic to < ucstions posed by users via client interlaces in communication with 
the server, the server comprising; 
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a question receiving component configured lo receive at one of the client interfaces o 
question on the selected topic; 

a transmitting comp >nent conllgurcd lo transmit the question from the client interface to 

the server: 

a routing componun configured to route the question to said set of experts, at least one 
of them having been selected through the client interlace, by posting the question in plurality of 
locations, wherein each of said ocatinns h accessible to only one expert of said set of experts and 
wherein each of said locations i icludcs the question as one of a set of questions being separately 
grouped and identified as questions for the expert to answer and at least one of the questions being 
routed to the e> pert based on re piests from one of (a) one of the users and (h) one of the experts; 

a command reeeivin : component configured to receive a command at the server from the 
expert in response to the queslk n; and 

an e\cculing conipot cut configured to execute (he command from the expert 
automatically, 

89.- 90. (Cancelled) 

91. {Original) The system ofciaim SS wherein the command receiving component 
further comprises 

i n answer posting command receiving component configured to receive a command 
to post an answer to the questioi . 

92. (Original) The s; stem ofciaim 91 wherein the answer posting command receiving 
component further comprises 

a nu Itiple posting co nmatxl receiving component configured to receive a command to 
post an answer in more than one location. 
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93. (Original) The iystem ofclaim 88 wherein the command receiving component 
further compri <es 

it referral command receiving component configured to receive a command from the 
expert to refer the question to a lothcr one of the experts. 

94. (Original) The tyslcm ofclaim 88 wherein the command receiving component 
further comprises 

an : nswcr*and-refor command receiving component, eon figured to receive a command to 
post an answer to the question * nd refer the question to another one of the experts. 

95. ^Original) The s/slcm ofclaim 88 wherein the command receiving component 
further comprises 

<in cdii. answer eomn.and receiving component, configured to receive a command from 
the expert to edit an answer lo a previous question. 

96. t Original) The s /stem ofclaim SS wherein attachments relevant to an answer are 
appended to the answer and the :ommand receiving component further comprises 

an a.id attachment ct mmand receiving component configured (o receive a command 
from the expert lo add an attack ncnt to the answer. 

97. (Previously Presi nted) A method, executed by a server, for providing answers from 
a plurality of experts to qucstior s posed by a plurality of users, the users communicating with the 
server via a plurality of client in crfaces, each of the client interfaces being identified to the users as 
a forum on a predetermined sub ect matter and as presenting experts on the subject matter, whereby 
each of the users .selects betweet a plurality of torn, the method comprising: 

receiving at the server one of the questions received from one of Ike users via one of the 
client interfaces; 
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routing the question to at least one expert associated with the forum and selected by the 
user, wherein s-aid routing com >onenl is further configured to display the question on a personal 
expert interface wherein the personal expert interface is unique to the expert and includes the 
question as on«; of a set of qucs ions routed to the expert based on a request from one of (a) one of 
the users and ( i) one of the experts; 

receiving a command from the expert in response to the question, wherein said command 
comprises a command to post a i answer lo the question selectively in at least one of the plurality of 
form and 

executing the comm uid from the expert automatically, 

98. (Previously Presented) A system, executed by a server, for providing a plurality of 
answers from y plurality ofexp :rts to a plurality of questions posed by a plurality of users, the users 
eomniunieatim; with the server An a plurality of client interfaces, each of the client interfaces being 
identified lo tho users as a form i on a predetermined subject matter and as presenting experts on the 
subject matter, whereby each of the users selects between a plurality of fora, the system comprising: 

one of (he plurality < f questions receiving component configured to receive at the server 
a question reec. ved from a user via one of (he client interfaces; 

a ro Jting component configured to route the question to one of the experts selected by 
the user providmy the question md to display the question on a personal expert interface, wherein 
(he personal expert interface is \ tuque to the expert and includes the question as one of a set of 
questions being separately grouped and identified as questions for the expert to answer and at least 
one of the questions being route 1 lo the expert based on requests from one of (a) one of the users 
and (b) one of t ie experts; 

a foium component configured to receive answers posted by said set of experts* wherein 
said forum component comprise* the plurality of fora; 
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a ccmrnand reccivin i component con figured to receive a command from the export in 
response to ihc question and to >osl an answer to the question in at least one of the plurality of fora; 
and 

an executing compo lent, configured to execute the command from the expert 
automatically. 

99. 102. (Cancel lc<) 

103. (Previously pre. cnled) The method of claim 07 wherein the command further 
comprises posting the answer to the question to one of (a) the source forum from which Ihc. question 
derived, (b) one ofthc plurality >f fora other than the source forum, (c) a plurality of fora including 
the source forum, (d) a plurality of fora excluding the source forum and (e) all of the fora, 

104. {Previously pre.* enicd) The method ofelaim 103 wherein when the question is 
posted to a plurality of fora, the costing occurs in at least two fora at substantially the same lime. 

105. (Previously presented) The method of claim 103 wherein when the question is 
posted to a plurality of fora, the costing occurs in each ofthc fora at substantially the same lime. 

106. (Previously Pre; cnlcd) The method of claim 97 wherein at least two ofthc 
questions are further routed to tl c expert from at least two different fora, 

107. (Previously Prevailed) The method of claim 106 wherein at least one ofthc fora 
presents a plura ity of experts as a panel and the expert being one of the panel of experts, the 
method further comprising each :>f the questions being routed to the expert based on one of a 
plurality of mechanisms of (a) one ofthc users posting the question via the forum that, includes the 
panel and selecting the expert to whom to route the question (b) one of the users posting the 
question via the forum that inclu 1es the panel and selecting the panel of experts to whom to route 
the question (c) one of the exper s receiving the question on the personal expert interface and 
routing the question to another o ic ofthc experts for peer review. 
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108 (Previously pro ;enled) The method of claim 107 wherein said routing component is 
further configured to include a fourcc Held associated with the question in order to display the 
mechanism by which the questi >n is routed to the expert, the source field comprising an indication 
oT the mechanism. 

109. (Previously Pre tented) The method of claim U)S wherein said routing component 
is further configured to include i source field associated with each of the questions in order to 
display the mechanism by which (he question is routed to the expert, the source field comprising an 
indication of th * mechanism. 

110. (Previously Pre: cnlcd) The method or claim 107 wherein at least two of the 
questions arc further routed to Tl e expert from at least two different fora, 

111. (Previously prcs anted) The system of claim 98 wherein the command receiving 
component is flrther configured to post the answer to one of (a) the source forum from which the 
question derived, (b) one of the ■ plurality of fora other than the source forum, (e) a plurality of fora 
including the source forum, (d) ; plurality of fora excluding the source forum and (e) all of the fora. 

1 1.2, (Previously presented) The method of claim 1 ! f wherein when the question is 
posted to a plurality of fora, the >osting occurs in at least two fora at substantially the same lime. 

1 13. (Previously presented) The method of claim 1 12 wherein when the question is 
posted to a plurality of fora, the posting occurs in each of the fora at substantially the same lime. 

1 14. (Previously Presented) The method of claim 98 wherein at least two of the 
questions are further routed to lii ; expert from at least two different fora. 

1 15. (Previously Pres :nied) The method of claim 1 14 wherein at least one of the fora 
presents a plurality of experts as x panel and the expert being one of the panel of experts, the 
method further comprising each >f the questions being routed to the expert based on one of a 
plurality of mechanisms of (a) or e of the users posting the question via the forum that includes the 
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panel and selecting the expert t< whom to route the question (b) one of ihe users posting the 
question via uV forum that inch des the panel and selecting the panel of experts to whom to route 
the question (e) one oflhc experts receiving the question on the personal expert interface and 
routing the question to another < nc oi" the experts for peer review. 

1 1 6. (Previously pre: ented) The method of claim 1 1 5 wherein said routing component is 
further confirmed to include a s wrce field nssoeialcd with ihe question in order to display the 
mechanism by which the questif n is routed to the expert, the source field comprising an indication 
of the mechanism. 

1 17. (Previously Pre? ented) The method of claim 1 16 wherein said routing component 
is further confk ured to include : source Held associated with each of the questions in order to 
display the mechanism by whiel the question is routed to the expert, the source Held comprising an 
indication of thu mechanism. 

118. (Previously Presented) The method of claim 115 wherein at least two of the 
questions are further routed to ttz expert from at least two different fora. 

I 1 9. (Previously Presented) A method, executed by a server, for providing answers from 
a plurality of ex icrts to question : posed by a plurality of users, Ihe users communicating with the 
server via a plurality of client in( srfaces, each oflhc client interfaces being identified to the users as 
a forum on a predetermined subj ;ct matter and as presenting experts on the subject matter, whereby 
each of the user:: selects betwecr a plurality of fora, the method comprising: 

receiving at the serve one of the questions received from one of the users via one oflhc 
client interfaces. 

routing the question I > one of the experts based on a routing request from one of the 

users; 
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presenting {tic question to the expert via a personal expert interface, wherein the personal 
expert interface includes the qi« slion as one of a set of questions being grouped and identified as 
questions for the expert to answ ;r and at leasl one of the quest ions being routed lo (he expert based 
on requests from one of (a) one >f the users and (b) one of the experts; 

rece ving a commani via the personal expert interface from the export in response lo the 
question, wherein the command comprises responding to the question; and 

executing a command from the expert automatical ly. 

120. (Previously presented) The method ofciaim 1 19 wherein (he command further 
comprises posti-ig an answer to :he question selectively in at least one of a plurality of fora. 

121. (Previously pros ;ntcd) The method ofciaim 1 20 wherein the command further 
comprises posting the answer to :hc question to one of (a) I he source forum from which the question 
derived, (b) one of the plurality t f fora other than the source forum, (e) a plurality of fora including 
the source forum, (d) a plurality >f fora excluding the source forum and (e) all of the fora, 

1 22. (Previously pres micd) The method ofciaim 121 wherein when the answer is 
posted to a phir;.lity of fora, the j-ostmg occurs in at least two fora al substantially the same lime. 

123. (Previously pres :nted) The method ofciaim 1 22 wherein when the answer is 
posted Lo a plurality of fora, the \ ostini.;, occurs in each of the fora at substantially the same time. 

124. 'Previously Pres ;nled) The method of claim 1 19 wherein al least two of the 
questions are further routed lo th : expert from at ieasl. two different fora. 

1 25. ■ Previously prest ntcd) The method ofciaim 124 wherein said routing component is 
further configure d to include a srurce lieltl associated with the question in order to display the 
mechanism by w hich the questio-i is routed lo the expert, the source field comprising an indication 
of the meehanisrv 
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126. (Previously Pre ented) The method of claim 125 wherein said routing component 
is further configured to include i source field associated with each oflhe questions in order to 
display die mechanism hy whie! the question is routed to the expert, the source field comprising an 
indication of tho mechanism. 

127. (Previously Pre? ented) The method of claim 124 wherein at least one of the fora 
presents a plurality of experts as a panel mid the expert being one of the panel of experts, the 
method further comprising each oflhe questions being routed to the expert based on one of a 
plurality of mechanisms of (a) o to of the users posting the question via the forum that includes the 
panel and selecting The expert to whom to route the question (h) one oflhe users posting the 
question via the forum thai includes the panel and selecting the panel of experts to whom to route 
the question (c) one of the exper s receiving the question on the personal expert interface and 
routing the question to another o io of the experts for peer review. 

12S. (Previously Presented) The method or claim 127 wherein at least two oflhe 
questions are llrLher routed to th; expert from at least, two different fora. 

129. (Previously pres mted) The method of claim 1 19 wherein the command further 
comprises posting an answer to l ic question to the server and referring the question to another one 
of the experts. 

130. .'Previously pre* ntcd) The method of claim I 29 wherein the command further 
comprises postir.g a supplements answer to the question to the server. 

131. ' Previously presi ntcd) The method of claim 1 29 wherein (he command further 
comprises providing permission o post the answer to the public upon posting to the public of ah 
additional answer from the exper to whom the answer was referred. 

132. (Previously Prest ntcd) A personal expert interface in communication with a server 
for providing a plurality of users vith communication with an expert in order to route a plurality of 
questions to the nxperl, the personal expert interface comprising; 
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the personal expert i Uerfacc being a web page unique to the expert and including the 

questions; 

at kast two of the qt cstions being identified with a discrete group of questions Tor the 
expert to answer and as directed to the expert; and 

each of the question being routed to the personal expert interface based on a routing 
request from one of the users ar d at least two of'the questions being routed based on requests from 
two different u >crs. 

133. (Previously presented) The personal expert interlace of claim 132 further 
comprising an option presented to the expert of publishing an answer to at least one of the questions 
to the public by posting the ans vcr to at least one of a plurality of web pages accessible to the users. 

134, (Previously pre sented) The personal! expert, interface of claim 1 33 wherein the 
question derives from a source *eb page as one of the web pages and the option further comprises 
posting the am wer to the quest on to one of (a) the source web page, (b) one of the plurality ofweb 
pages other llun the source weL page, (c) a plurality ofweb pages including the source web page, 
(d) a plurality ofweb pages ex< hiding the source web page and (e) all of the web pages. 

I3f . (Previously pn scnled) The method of claim 134 wherein when the answer is 
posted to a plurality ofweb pai cs, the posting occurs in at least two web pages at substantially the 
same time. 

13<i. (Previously pr* sented) The method of claim 135 wherein when the answer is 
posted to a plurality ofweb pa; t os, the posting occurs in each of the web pages at substantially the 
same time. 

1.V\ (Previously Pr :senlcd) A personal expert interface in communication with a server 
for providing a plurality of use s with communication with an expert: in order to route a plurality of 
questions to ti e expert, the per ;onal expert interface comprising: 
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the personal expert v ilerface being unique to the expert; 

caci of the question being routed to the personal expert interface based on it rout ing 
request from one of the users; 

an cption presented o the expert of publishing an answer to at least one of the questions 
to the public b\ posting the ans* ver lo a web page accessible to the users; and 

the questions being presented lo the expert as questions for the expert lo answer and as 
directed lo the expert, 

!3S. (Previously presented) The personal expert interface of claim 137 wherein the 
question derives from a source veb page as one of the web pages and the option further comprises 
posting the answer to the quest! w to one of (a) the source web page, (b) one of the plurality of web 
pnges other than the source wel page, (c) a plurality of web pages including the source web page, 
(d) a plurality of web pages exc hiding the source web page and (e) all of the web pages. 

13?. (Previously pre rented) The method of claim 138 wherein when the answer is 
posted to a plurality of web pa t es, the posting occurs in al least two web pages at substantially the 
same lime, 

14< . (Previously presented) The method of claim 139 wherein when the answer is 
posted to a plurality of web pai es, the posting occurs in each of the web pages al substantially the 
same time. 

14). (Previously Pn scnted) A personal expert interface in communication with a server 
for providing plurality of use s with communication with one of a plurality of experts in order to 
obtain answer;, to a plurality oi questions, the personal expert interface comprising: 

the personal expert nterface being unique to the expert; 
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each of the question ; being routed to the persona! expert interlace based on one of a 
routing request from one of the users and a routing request from another one of the experts and at 
least two of llu: questions being touted based on requests from two different users or experts; and 

the questions being >rcscnted to the expert as questions and as directed to the expert. 

147. (Previously pn seined) The personal expert interface of claim 141 further 
comprising an option presentee to the expert of publishing an answer to at least one of the questions 
to the public by posting the answer to at least one of a plurality of web pages accessible to the users. 

14:.. (Previously pn senled) The personal expert interface of claim 142 wherein the 
question dcrivjs from a source web page as one of the web pages and the option further comprises 
posting the answer to the quest on to one of (a) the source web page, (b) one of the plurality or web 
pages other th.tn the source we > page, (c) a plurality of web pages including the source web page, 
(d) a plurality of web pages ex -.hiding the source web page and (e) all ofthc- web pages. 

144. (Previously pr jsentcd) The personal expert interface of claim 143 wherein when 
the answer is posted to a plura ity of web pages, the posting occurs in at least two web pages at 
substantially tmc same time. 

145. (Previously pr .-seined) The personal expert interface of claim 144 wherein when 
the answer is wstcd to a plura ity of web pages, the posting occurs in each of the web pages at 
substantially the same lime. 

146. (Previously pi ssented) The personal expert interface of claim 141 wherein at least 
one ofthc questions is further presented to the expert lor an initial answer. 

147. (Previously piescnled) The personal expert interface ofelnim 141 wherein at least 
one ofthc questions is further presented to the expert for o supplemental answer. 
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148 (Previously pre -enled) The personal expert interface of claim 141 wherein at leasl 
one orihe questions is further p escntcd to the expert for an answer based on a referral from one of 
the other expers. 

149. (Previously presented) A method, executed by a server, of referring a question 
posed by at lean one of a plurality of users to at least one of a plurality of experts, the method 
comprising: 

a first expert reccivt ig the question via a personal expert interface, the personal expert 
interface being unique to the open and including questions grouped and identified as questions 
based on one cf a routing request from one of the users and a routing request from another one of 
the experts; an J 

the first expert responding to the question by selectively routing the question to a second 
expert chosen ay the first expe: t. 

1 50. (Previously presented) The met hod of claim 149 wherein the first expert farther 
responding to the question by t roviding a first answer to the second expert and a request for peer 
review by the second expert. 

15 s. (Previously pr isented) The method of claim 150 wherein the second expert 
responding to the question by posting a second answer to one of the server and the public by the 
second expert and the first ans ver by the first expert. 

152. (Previously prsscntcd) The method of claim 150 wherein the second expert 
responding to the question by >osling a second answer to one of the server and the public by the 
second expert without any ans ver by the first expert. 

1 53. (Previously pi jscnled) The method of claim 1 50 wherein the first expert further 
responding to the question by >roviding a first answer, a request for peer review to the second 
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expert and a re jucst that the fin I answer be published if the second expert publishes an answer to 
the question. 

1 54. (Previously pre ranted) The method of claim 1 51 wherein the question derives from 
a source web page as one of a plurality of web pages accessible 10 the at least one user and the 
response to the question by the «ccond expert further comprising posting the second answer to one 
of (a) the som e c web page, (b) >nc of the plurality of web pages other than the source web page, (c) 
a plurality of web pages includ ng the source web page, (d) a plurality of web pages excluding the 
source web pa;>c and (e) all or she web pages. 

1 5f . (Pre viously pit scnted) The method of claim 149 wherein the responding step 
further comprises adding a mosnge to the question for routing to the expert to whom the question is 
referred. 

15<i, (Previously Pr- scnted) A method, executed by a server, of debating answers to 
questions posUd by at least on- user to at least one of a plurality of experts via aT least one client 
interface, the client interface b-:ing identified to the users as a forum on a predetermined subject 
matter, the forum presenting at least two experts on the corresponding subject matter and at least 
one of the questions being rout sd to the one of the experts based on a routing request from one of 
the users, the method comprisi ig: 

the expert rcccivint the question via a personal expert interface, the personal expert 
interface beiiv; unique to the e ipert and including questions grouped and identified as questions 
based on one of a routing requ :st from one of the users and a routing request from another one of 
the experts; and 

Ihv expert respond! ig to the question by providing a first response and a second 
response, the first response be ng posting an answer to one of the forum from which the question 
derived and a lolhcr of the for. and the second response being routing the question to another one of 
the experts as a referral. 
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1 57. (Previously pre: ented) The method of claim 1 50 wherein the first response further 
comprises posting an answer to he forum from which the question derived. 

1 58. (Previously pre: cnlcd) The method of claim 157 further comprising the question 
being assigned by subject matte * to a plurality of fora having related subject matter and the first 
response further comprising pos ling the answer to the question to one of (a) the source forum from 
which the question derived, (h) >ne of the plurality of foro other than the source forum, (e) a 
plurality of for;-, including the si urce forum, (d) a plurality of fora excluding the source forum and 
(e) all of the fora. 

159. (Previously pre: ented) The method ofclnim 1 58 wherein when the question is 
posted to a plurality of fora, the posting occurs in at least two fora at substantially the same time. 

160. (Previously pre. ented) The method of claim 159 wherein when the question is 
posted to a plurality of fora, the posting occurs in each of the fora at substantially the same time. 

161 (Previously pre -ented) The method of claim 1 56 wherein the second response is a 
request to another one of the ex >erts for peer review. 

162 (Previously pre rented) The method of claim 161 wherein said routing component is 
further configured to include a tourcc field associated with the question in order to display the 
mechanism by vvhich the quest: >n is routed to the expert, the source field comprising an indication 
of the mechanism. 

163 (Previously Preiented) The method of claim 162 wherein said routing component 
is further configured lo include \ source field associated with each of the questions in order to 
display the mechanism by whic \ the question is routed to the expert, the source field comprising an 
indication of the mechanism. 
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1 64. (Previously pros ^Med) The method ofclaim 1 56 wherein the answer is published lo 
at least one web page accessible lo the at least one user after one of the first response and the second 
response. 

165. {Previously Presented) The method of claim 156 wherein at least two of the 
questions are father routed to th? expert from at least two different fora. 

166. (Previously Presented) The method of claim 165 wherein at least one of the fora 
presents a plurality of experts as :i panel and the expert being one of the panel of experts, the 
method further c nmprising each >f the questions being routed to the expert based on one ofa 
plurality ofmcc lanisms of (a) ui c of the users posting the question via the forum that includes the 
panel and select ng t he expert to whom to route the question (b) one of the users posting the 
question via (he forum that inclules the panel and selecting the panel of experts to whom to route 
the question (c) >ne of the ex pen $ receiving the question on the personal expert interface and 
routing the qucs ion to another o ie of the experts for peer review. 

167. ; Previously Pros :rited) The method of claim 166 wherein at least two of the 
questions arc fuither routed to ih : expert from at least two different fora. 

1 6$. Previously prcs« nted) The method of claim 1 56 wherein the first response and the 
second response occur at suhstan Sally the same time. 

169. t Previously prcsi nted) The method of claim 156 wherein the second response 
further comprise? add lag a mess* ye to the question for routing lo the expert to whom the question is 
referred. 

1 70. t Previously prest nted) The method of claim 1 69 wherein the message accompanies 
the answer submitted in the first t espouse and the message further includes instructions to the expert 
to whom the question is referred o publish the answer of (he referring expert. upon review by the 
expert to whom ihe question is referred. 
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1 7" , (Previously pn -sentcd) The method of claim 1 70 further comprising the expert io 
whom (he question is referred posting Ihe answer from the referring export to the public. 

1 1: . ( Previously pn sentcd) The method of claim 171' further comprising posting the 
answer to the public at subsian iully the some time as the review is completed. 

1 72 . (Previously pn sentcd) The method of claim 1 56 wherein the expert responding to 
the question further comprises iroviding ;i third response, the third response being adding an 
attachment to the answer. 

174. (Previously presented.) The method of claim 156 further comprising an expert to 
whom the question was referrci responding to the question by providing the first response and the 
second response. 

1 75 (Previously pre jcntecl) The method of claim 1 74 wherein the answer is published to 
at least one web page accessible to the at least one user after one of (he first response and the second 
response. 

176. (Previously Pre :ented) A method, executed by a server, of debating answers to 
questions poslc J by at least one user to at least: one of a plurality of experts via at least one client 
interface, the client interface bc-ng identified to (he users as a (brum on a predetermined subject 
matter, the lbru:n presenting at. hast two experts on the corresponding subject matter and at least 
one of the quest ions being route I to the one of the experts based on a routing request from one of 
the users, the method comprising: 

the expert receiving t le question via a personal expert interface, the personal expert 
interlace being inique to the ex| ert and including questions grouped and identified as questions 
based on one of a routing rcques from one of the users and a routing request from another one of 
the experts; and 
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the expen responding to the question by providing a first response and a second 
response, the fl.st response bcin , routing an answer to the question and the second response being 
one of {a) routing Ihe question t<- another one of the experts as a referral (b) posting a supplemental 
answer to the question and (c) p isting the answer. 

177. (Previously pre: ented) The method of claim 176 further comprising the question 
being assigned by subject matte ■ to n plurality of fora having related subject matter and the first 
response further comprising po.< ting the answer to the question to one of (a) the source forum from 
which the question derived, (b) >nc of the plurality of fora other than the source forum, (c) a 
plurality or fori including the snurce forum, (d) a plurality of fora excluding the source forum and 
(e) all of the fora. 

178. (Previously presented) The method of claim 177 wherein when the answer is 
posted to a plurality of fora, the posting occurs in at least two fora at substantially the same lime. 

1 7V. (Previously pr< scnied) The method or claim 1 77 wherein when the answer is 
posted to a plurality of fora, tlx posting occurs in each of the fora at substantially the same time. 

180. (Previously pr-sented) The method of claim 1 76 further comprising the question 
being assigned by subject matt to a plurality of fora having related subject matter and the second 
response, -(c) posting the ansv cr" further comprising posting to one of (i) the source forum from 
which the question derived. (H one of the plurality of fora other than .he source forum, (in) a 
plurality of fo a including the : ourec forum, (iv) a plurality of fora excluding the source forum and 
(v) all of the L>ra. 

181. (Previously pi rented) The method of claim 1 8 1 wherein when the answer is 
posted U) a pi n ahty of fora, tr t posting occurs in ai least two fora at substantially the same time. 

1S2. (Previously pi oscntcd) The method of claim 181 wherein said routing component is 
further confi t urcd to include ; source field associated with Ihe question in order to display the 
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mechanism by which the qucsti >n is routed to the expert, the source field comprising an indication 
of the mechanism. 

183. (Previously Presented) The method of claim 182 wherein said routing component 
is further configured lo include a source field associated with each of the questions in order to 
display the me;hanism by whic h the question is routed lo the expert, the source field comprising an 
indication of the mechanism. 

18*. (Previously pnt soiled) The met hod of claim 1 SO wherein when t he answer is 
posted to a plurality of fora, tin posting occurs in each of the fora at substantially the same lime. 

18: . (Previously pr. scntcd) The method of claim 176 wherein the answer is published to 
at least one wc b page accessibl ; to the at least one user after one of the first response and the second 
response. 

ISO. (Previously Pr rented) The method of claim 1 76 wherein at least two of the 
questions are further routed to he expert from at least two different fora. 

1S'7. (Previously Pr ;sented) The method of claim 186 wherein at least one of the fora 
presents a plurality of experts : .s a panel and the expert being one of the panel of experts, the 
method further comprising cue a of the queslions being routed to the expert based on one of a 
plurality of mechanisms of (a) one of the users posting the question via the forum thai includes the 
panel and selecting the expert o whom to route the question (b) one of the users posting the 
question via Hie forum thai includes the panel and selecting the panel of experts to whom to route 
the question ( j) one of the expats receiving the question on the personal expert interface and 
routing the question to anolhc; one of the experts for peer review. 

1S8. (Previously P:escnted) The method of claim 187 wherein at least two of the 
questions are further routed to the expert from at least two different fora. 
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1 89. (Previously pre. ented) The method of claim ! 76 wherein Ihe first response and the 
.second response occur at substa Uiaily ihe same time. 

190. (Previously pre: ented) The method of claim 1 76 wherein posting a supplemental 
answer to the question further comprises posting the supplemental answer to the forum. 

191. (Previously pre; enled) The method of claim 176 wherein the expert responding to 
the question further comprises providing a third response, the third response being fielding an 
attachment to the answer. 

1 92. (Previously pre: cntcd) The method of claim 1 76 further comprising another of the 
experts to whom the question w *s referred responding to the question by providing the first 
response and the second rcspon; c. 

193. (Previously pre: cntcd) The method of claim 192 wherein the answer is published to 
at least one web page accessible to the at least one user after one oflhe first response and the second 
response. 

194. (Previously Pre. ented) A method, executed by a server, for providing answers from 
at least one expert to at least twt questions posed by a plurality of users, the users communicating 
with the server via at least two client inlerfaccs > each of the client interfaces identified to the users 
as a forum on a predetermined s .tbject matter, whereby a user may choose to visit a forum, and each 
forum present ir j.; Ihe expert as a i expert in the subject matter of the forum, the expert being 
presented simultaneously in at l^ast two of the fora, the method comprising: 

rece ving at the serv< r at least one user-submitted question via each of the at least two 
fora in which ti e expert: serves, vhereby the expert receives at least two questions; 

rout ng the at leasL tv o questions to the expert based on a routing request for each 
question from cue of (a) the use who submitted the question and (b) another expert; 
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presenting the at leas two questions to the expert via a personal expert interface, wherein 
Ihe person;)! expert interface inc udes the at least two questions as part of a set of a plurality of 
questions being grouped and identified as questions for the expert to answer and being routed to the 
expert based on a request from ( i) one ofthe users and (b) one of the experts; 

receiving a cornmanc via the personal expert interface from the expert in response to 
each ofthe at le isl two question: individually, wherein the command comprises responding to the 
question, where >y the expert provides at least two commands; and 

excelling each ofthe at least two commands from the expert automatically. 

195. (Previously pres ;nl<?d) The method of claim 1 94 wherein said routing component is 
further configured to include a s< urce field associated with each ofthe at least two questions in 
order to display the mechanism I y which the question is muled lo the expert, the source field 
comprising an indication ofthe r icchanism. 

196. [ Previously Pros ;nted) The method of claim 194 wherein said routing component 
is further config tred to include a source field associated with each ofthe questions in order to 
display the mechanism by which the question is routed to the expert, the source field comprising an 
indication ofthe mechanism. 

197. Previously pres* nted) The method of claim 195 wherein the displayed mechanism 
is the question's forum of origin. 

1 9S. i Previously presi nted) The method of claim 1 95 wherein the displayed mechanism 
is that the question was referred t y another expert. 

199. i Previously prest nted) The method of claim 196 wherein the displayed mechanism 
is the question's forum of origin. 
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200. (Previously pre: en led) The method of claim 196 wherein the displayed mechanism 
is thai the question was referred by another expert, 

20 1 (Previously pres mtcd) The method ofclaim 194 wherein the command further 
comprises posting an answer to ;ach question selectively in at least one of the plurality of fora. 

202. (Previously pre: cntcd) The method ofclaim 201 wherein the command further 
comprises posting the answer to each question to one of(i) the source forum from which the 
question derive:!, (ii) one of the plurality of fora other than the source forum, (iii) i» plurality of fora 
including the sc urcc forum, (iv) a plurality of fora excluding the source forum and (v) all oflhc 
fora. 

203. (Previously pre? enled) The method of claim 202 wherein when the answer is 
posted to a plurality of fora, the costing occurs in at least two fora at substantially the same time. 

204. (Previously pretenled) The method ofclaim 202 wherein when the answer is 
posted to a plur dily of fora, the costing occurs in each of the fora at substantially the same time. 

205. (Previously Presented) The method of claim 194 wherein at least one of the fora 
presents a plurality of experts as a panel and the expert being one of the panel of experts, the 
method further comprising each of the questions being routed to the expert based on one of a 
plurality of mechanisms of (a) o le of the users posting the question via the forum that includes the 
panel and selecting the expert to whom to route the question (b) one of the users posting the 
question via the forum that ineluJcs the panel and selecting the panel of experts to whom to route 
the question (c) one of the exper s receiving the question on the personal expert interface and 
routing the question to another e :ie oflhc experts for peer review. 

206. (Previously pres ;nted) The method of claim 205 wherein said routing component is 
further configured to include a source field associated with the question in order to display the 
mechanism by which the question is routed to the expert, the source Held comprising an indication 
of the mcchnnis 
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207. ^Previously i'res wed) The method of claim 206 wherein said routing component 
is further con II £ ireel to include a source Held associated with each or the questions in order to 
display the mechanism by which the question is routed to the expert, Ihc source Held comprising an 
indication of the mechanism. 

208. Previously Pres mled) The method of claim 205 wherei n at least two of the 
questions are further routed to th-: expert from at least two different fora.. 
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